MMWHMCTEPCTBO ITPOCBEIIEHNS POCCUIMCKOM ®EJIEPAITN
PACIIOPSDKEHUE
ot 1 mapta 2019 rona N P-26

OO0 yTBepKIeHUH MEeTOAUYECKUX PEKOMEH AU M0 OPraHu3aluy nmpouecca
OKAa3aHUS MCUXO0JIOT0-TeIArOrM4eCKOM, METOAUYECKON U KOHCYJIbTATUBHOM
MOMOIIU POJAUTEIAM (3AKOHHBIM NMPEICTABUTEISAM) JIeTeil, a TaKKe rPpaskIaHam,
JKeJIA UM NPUHSATH HA BOCIUTAHUE B CBOM CeMbM JieTell, ocTaBmIuxca 0e3
NONeYeHUs1 POAUTEIeH

B cooTBeTcTBUU ¢ KOHTPOJILHOM TOYKOM 2.1.8. muiana MeponpusTuil peaepaibHOTO
npoekTa "Tlogepkka cemelt, UMEIOINX JIeTel'" HAllMOHAIBHOIO MPOEKTa
"O6pazoBanue", yrBepxaeHHOTO npe3uanymom Cosera ripu [Ipesuaente
Poccuiickoit @eaepanyiv o CTPATETHYECKOMY Pa3BUTHUIO U HALIMOHAIBHBIM MPOEKTaM
(mporokou ot 24 nekabps 2018 r. N 16):

1. YTBepAUTHh METOAMYECKUE PEKOMEHIALlMU 110 OPTaHU3alMH POLECcca OKa3aHus
IICUXOJIOr0-1I€JarOrM4e€CKOM, METOANYECKON U KOHCYJIbTATUBHON TOMOIIHU
POIUTENSAM (3aKOHHBIM MPEJCTABUTENSM) JIETEH, a TAKKE IPakJaHaM, JKeJIAI0UM
IPUHSTH HA BOCIIUTAaHUE B CBOM CEMbU JETEW, OCTABIIMXCS O€3 MONEeUEHUs
poAUTENEN.

2. KOHTpOJIB 3a UCIIOJTHCHUCM HACTOAIICTO PACIIOPSAKCHUA OCTABJIATO 3a co0oM.

3amecturens MuHucTpa
M.H.PakoBa

Ipuiaoxkenue. Meroanueckue peKOMEH/IaUHU 10
OPraHU3aluU NPOoLHeCcca OKA3aHUA MCUX0JI0T0-
NeIaroru4yecKou, MeToAM4eCcKo U KOHCYJIbTATUBHOMI
IMOMOIIH POAUTENSAM (3AKOHHBIM NPEACTABUTEIAM) AeTeH, a
TaKKe I'PaxIaHaM, )KeJAIIUM NPUHATH HA BOCIIUTAHUE B
CBOM CEMbH JI€TeM, ...
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[Ipunoxenune

YTBEPXJIEHBI
pacnopsiKEeHUEM
MunucTEpCTBa NPOCBEILICHUS
Poccuiickon ®@enepannn

ot 1 maprta 2019 rona N P-26

Metoauueckne peKOMEHIALNH 110 OPraHU3alUM ITPOLECCa OKa3aHUs MCUX0JI0ro-
MeIarOrTHYeCKOM, METOAUYECKON U KOHCYJIbTaTUBHOW MOMOIIU POJAUTEISAM
(3aKOHHBIM MPEACTABUTENSAM) JETEH, a TAKXKE Tpak/laHaM, KeIaloIIUM MIPUHATh Ha
BOCITUTAHHE B CBOM CEMBH JICTCH, OCTABIINUXCS 0€3 MOMECUCHHS POIUTEICH

Hacrosiine Meroanueckre peKOMEHJaluu 110 OpraHu3alky Mpolecca OKa3aHus
MICUXOJIOTO-TI€ITarOTUYECKOM, METOIMUECKON 1 KOHCYJIbTATUBHON MTOMOIIIH
pOIUTENSM (3aKOHHBIM MPEJCTABUTENSAM) JIETEH, a TAKKE IPakJIaHaM, JKeJIaloLUM
IPUHSTH HA BOCIIUTAHUE B CBOU CEMbH JETEH, OCTABIIMXCS O€3 MONEUEHUs POAUTENEH
(manee - MeTOAMYECKHE PEKOMEHIALlMK) pa3pabOTaHbl BO UCIIOJTHEHUE KOHTPOJIbHOM
touku 2.1.8 iana meponpusituii henepanbHoro npoekrta "[logaepixkka cemen,
UMEIOIIMX JleTel" HallMOHAIBHOTrO MpoekTa "O0pa3oBanue", yTBep>KIESHHOTO
npesuauymoM Cosera npu IIpesnnenre Poccuiickori @enepaiuu o
CTpaTErn4ecKoMy Pa3BUTHIO U HALIMOHAIBHBIM NPOEKTaM (IPOTOKOJ OT 24 nexadps
2018 r. N 16).

Hacrosiimne Metoanueckre peKOMEHJallui HalpaBJIEHbI HA 00ECIIeUeHNEe €TUHBIX
OpPraHU3alMOHHBIX YCIOBUH JUIA OKa3aHUs IICUXO0JIOr0-11€1arOrn4eCcKou,
METOAUYECKON U KOHCYJbTaTUBHON MOMOIIY POAUTENAM (3aKOHHBIM
MIPEICTaBUTENSAM) ICTEH, a TaKXKe TpakJaHaM, >KeJaloUM IPUHITh Ha BOCIIUTAHUE B
CBOM CEMbH JIeTeH, OCTABIINXCS O€3 MONeYeHUs pOAUTENCH.

[IpuMeHeHnEe HACTOSIIIIUX PEKOMEHIAIIMN HE SABISIETCS TpeOOBaHUEM, TTOAJICIKAIIIUM
KOHTPOJIIO TIPU MTPOBEJICHUH MTPOBEPOK B OPraHU3ALUIX, OCYIIECTBISIONIUX OKa3aHUE
IICUXOJIOTO-TIEAArOTUYECKOWU, METOIMYECKON U KOHCYJIbTATUBHOM ITOMOIIA
POAUTEINSAM (3aKOHHBIM MPEICTABUTENSIM) IETEH, a TAKOKe TpaXKaaHaM, KeTarouuM
MIPUHSATH Ha BOCITUTAHUE B CBOM CEMbH JIETEH, OCTABIIIUXCS 0€3 MOMEUYEHUs
poauTeneil, opraHaMu rocyJapCTBEHHOTO KOHTPOJIS (Haa30pa).
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1. TepMI/IH]:I H onpeacJicHust

JIns nener HaCTOAEro JOKYMEHTA IPUMEHSIEMbIE B HEM TEPMUHBI U OIIPEICIICHUS
HAMEIOT CIEAYIOIICE 3HAUYCHHE:

Ycayru ncuxoJioro-negaroru4eckoi, MeToaM4eckom U KOHCYJIbTATUBHOH
MOMOIIH (J1aJIee - YCIYTH) - YCIYTH, OKa3bIBA€MbIE OIyYaTeNsAM (POIUTENIM
(3aKOHHBIM MPEICTABUTENSAM) ACTEH, a TAKAKE FPAKIaHAM, KEJTAIOIINM MPUHATH Ha
BOCTIMTAHHE B CBOU CEMbH JIETEH, OCTaBIIUXCs 0€3 MonedYeHus poauTenei) (nanee -
POIUTENH) MO BOMpPOcaM OOyUeHUS U BOCIIUTaHUs peOeHKa. Y cayra OKa3bIBaeTCs KaK
OJTHOKpaTHAas TOMOIIIb MOTy4YaTeNno, B GopMe KOHCYIbTUPOBAHUS 110 BO3HUKIIIUM
BOIIPOCAM MPOJIOJKUTENBHOCTBIO HE MeHee 45 MmunyT. KoHKkpeTHOE cofeprkanue
yCIIyTH (MICUXOJOTUYECKas, MTeJarornueckasi, MeToAn4ecKas, KOHCYJIbTaTUBHAs
MOMOIIIb) OIpeAeIsieTcsl TPU OOpalleHUH 3a TOJYyYeHUEM YCIYTH, UCXOIs U3
noTpeOHOCTEN 00paTUBIIIETOCS IpaXkIaHUHA.

OcHoBHOM HCJIbIO OKa3aHU:A YCIIYT POAUTCIIAM SBJISACTCA CO3JaHUC y'CJ'IOBI/Iﬁ JUIA
IOBBIMCHUA KOMIICTCHTHOCTH pOJII/ITeJIeﬁ IIeTeﬁ B BOIIpOCax O6p8,30BaHI/I$I 151
BOCITUTaHMU:.

DenepaabHbIi MOPTAJ HHPOPMALMOHHO-TIPOCBETUTEIBCKON MOJIEePKKH
poaureJieii (nanee - henepanbHbIi OpTa) - UHOOPMAIMOHHBIN TTOPTal,
HanpaBJICHHBII Ha OKa3aHUuEe HHPOPMALIMOHHO-TIPOCBETUTENLCKON, METOAUYECKON U
KOHCYJIbTallMOHHOM TOIEP>KKH POUTENAM JIETEH, B TOM YHCIIE B BO3PACTE /10 TPEX
JIET 10 BOIIpOcaM 00pa30BaHuUs M BOCIIUTAHUS, 00ECIICUNBAIOIINN B3aUMOCHCTBIE
poauTeneil ¢ 00pa3oBaTENbHBIMUA OPTAHU3AIMSIME, OPraHU3AIMSIMH, OKa3bIBAIOIIIMMU
yCIYTH METOAUYECKOH, KOHCYIbTAIIMOHHON U TICUXOJIOTO-TIeIarOTHUECKOM MOMOIIN
POIUTEISIM M CIIOCOOCTBYIOIINN (POPMUPOBAHUIO POAUTEITHCKOTO COOOIIECTBA.

IMonyuaTtensb ycuayru - poautenb (3aKOHHBIHN NpeacTaBUTENb) peOeHKa, Tpaxk1aHe,
KEJAIoIINe MPUHATH Ha BOCIIMTAHHUE B CBOIO CEMbIO JETEH, OCTaBIIMXCA 0e3
MOTIEYEHHUs POIUTENEH, NMEOIINEe MOTPEOHOCTh B MOIYyUYEHUN TICUXOJIO0TO0-
[1€1aroru4eCKom, METOAMYECKON U KOHCYJIbTATUBHOM ITOMOIIUAIIO BOIIPOCaM
opranuzanuu o0pa3zoBaHus (BOCIUTAaHUS U OOy4EHHUs) peOCHKA, C LIEbIO PEIICHUS
BO3HUKILKX NPOOJIeM B pa3BUTHH, 00YUEHUH, BOCIIUTAHUN U COLIMATU3ALNK peOeHKa,
MPeI0TBPAILEHHs] BO3MOKHBIX ITPOOJIEM B OCBOCHUH 00pa30BaTEIbHBIX IPOrpamMM U
TUTAHUPOBAHUSL COOCTBEHHBIX JCUCTBUM B Cllydae UX BO3ZHUKHOBEHUS, MTOJTyUEHUS
nH(popMaI 0 COOCTBEHHBIX MPaBax, MpaBax pedeHka B cepe oOpa3oBaHUsl.

Cayx06a okazaHMs yCJYT CUXO0JIOT0-TIeJarorn4ecKoii, MeToAu4ecKoii u
KOHCYJbTATUBHOI MOMOIIN (Jaliee - cly»k0a) - CTpYKTYpHOE MOJIpa3IeIeHue



HEKOMMEPYECKOW OpraHu3anuH (Jajee - OpraHu3aliys), CO3IaHHOE B IENISIX OKa3aHUs
YCIIYT TOJTydaTensIM yeIryr. MoskeT ObITh He 000CO0ICHHBIM JTH00 000COOICHHBIM,
BKJIFOYAs CTAaTycC (uauaia.

CrnenuajucTt cJay:k0bl (Janee - CIIeHaIkCT) - JTUI0, IPUBICYCHHOE CITYKOO0M IS
OKa3aHUA YCIYT MOTY4YaTeNI0 YCIyTd HA OCHOBAHUU TPYIOBOTO JINOO TPaXAaHCKO-
MPaBOBOTO JIOTOBOpa, 00J1a1a01IIee COOTBETCTBYIONTUMHY 3HAHUSMHY, HABBIKAMH,
KOMITETEHIIMSIMU, UMEIOIIIee COOTBETCTBYIOIIEEe 00pa30BaHKE, B TOM UUCIIE
JOTIOJTHUTENIbHOE TTpodecCcHoHaIbHOE 00pa3oBaHue.

2. [Topsinok oka3aHUA yCJayr

B nocnanuu ®enepansnomy Cobpanuto Poccuiickoit @enepanuu 1 mapta 2018 roga
[Ipesunentom Poccuiickorn @enepanuu B.B.IlyTuHbBIM B KaueCTBE IJIaBHOTO
IPUOPUTETA FOCYNAPCTBEHHOM MOJUTUKHU ONpeieNieHa NesATeIbHOCTb, HallpaBJICHHAS
Ha ""cOepexeHue JoIel, yMHOKEHHE YEJIOBEYECKOI0 KanuTaja Kak IJIaBHOTO
ooratctBa Poccun". Cpenm 3a1a4, CTOSIIKUX Iepe]] 00IMEeCTBOM, BhIICISCTCS -
BOCIIMTaHHE TAPMOHUYHO PAa3BUTOM U COL[MAJILHO OTBETCTBEHHOW JIMYHOCTH Ha
OCHOBE JTyXOBHO-HPAaBCTBEHHBIX [IEHHOCTEN HapoaoB Pocculickoit @enepannu,
UCTOPUUYECKUX U HALMOHAIbHO-KYJIBTYPHBIX TPAIULHUNA. DTy 3a7a4y HEBO3MOKHO
peInTh 0€3 aKTUBHOT'O YYacTHUs! POAUTEINEH.

Baxneiias 3a1aua rocyJapCTBEHHBIX M OOIIIECTBEHHBIX MHCTUTYTOB Ha
CPEIHECPOUYHYIO MEPCIIEKTUBY - co37aHue d(HPEKTUBHON MEKBEIOMCTBEHHOM
CHUCTEMBI POJIMTEIHLCKOTO IPOCBEIICHUSI U CEMEMHOr0 BocniuTanus B Poccuiickoit
®denepannu (yka3 [Ipesunenta Poccuiickoit @eneparmu N 204 ot 7 mast 2018 roga).

B nacrosiee BpeMst pa3ianyHOro poJa IoMoulsb JETAM, OCBauBaIOIIUM
oOpa3oBaTesbHbIE TPOrPAMMBI, OKa3bIBAE€TCS, OHAKO HEJb3s MPU3HATH, YTO
JOCTYIHOCTb TaKoW oMol odecrieueHa Ha Bcell Tepputopun Poccuiickoi
Qenepaunn. Pogurenu, 3akoHHbIE IPEACTABUTENN JETEH, 3a4aCTYIO OKa3bIBAIOTCS
JIMILIEHBI IICUXO0JIOrO-TIEJarOTMY€CKON, METOAUYECKON U KOHCYJIbTATUBHON ITOMOIIY.

Oco00 HyX)Iar0TCs B ICUXOJIOT0-TIe1arornyeCcKoi TOMOIIH CJIETYIOIINE KaTeTOpUH
rpaxkJaH:

poanTEIIn ILGTGI)’I AOMIKOJBbHOI'O BO3pacTa, HC NOCCIIA0IUC JCTCKUC Callbl;
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rpakJIaHe, KeJIarolne MPUHATh Ha BOCIUTAHUE B CBOM CEMBH JIETEH, OCTABIIUXCS 0€3
TOTIEYEHUS POIUTEIICH;

poaAnTEIN, YbH ACTU HAXOAATCSA HaA CeMEHHOM O6y‘-IeHI/II/I;

poautenu aeteit ¢ OB3 1 MHBAIMAHOCTHIO, B MEPBYIO OYEPEIh PAHHETO BO3PacCTa;

POANUTEIN, HYX KAAIOIHUECA B ITIOMOIIHY IIPHU BOCIIMTAHUHN HCTCﬁ, MMCIOIMX Pa3INYHBIC
HpO6J'IeMLI B IOBCACHWH, pa3BUTHUH, COUAIN3AallNH.

Mojenu cucTeMbl OKa3aHHsl IOMOIIY POAUTENSIM B PETHOHE MOTYT OBbITh Pa3IMyHBI,
HO UCXOJIUTh OHM JIOJKHBI U3 HEOOXOIMMOCTH YJIOBJIETBOPUTH CIIPOC POIUTENIECH Ha
IICUXOJIOr0-NI€JarOrM4eCKYI0 MOMOIIb U 00ECIIEUUTh €€ JOCTYITHOCTh POJAUTEISIM
HE3aBUCUMO OT MECTa IIPOKUBAHUS, YPOBHS BIIAJCHUS KOMIIBIOTEPHON TEXHUKOM,
TEXHUYECKOW OCHAIIEHHOCTH, HAJTMYUS BO3MOKHOCTH OPraHU30BATh IIPUCMOTP 3a
pEOEHKOM Ha BpeMs [TOJIyYEHUS YCIyTH.

HOC—)TOMy HCO6XOI[I/IMO pa3BuUBaTh AMCTAHIUOHHBIC (1)OpMI)I KOHCYJIbTUPOBAHMU,
BBIC3/IHBIC KOHCYJIbTAllUN Ha J10M, 0COOEHHO B OTAAJICHHBIC CCIIBCKUC paﬁOHBI;
00ecneunTh BO3MOKHOCTh OSCIIaTHOIO MOJIY4CHUS YCIIYT IJIA JIF000T0 Jmna,
KOTOPOMY TaKasi BO3MOXHOCTb I'apaHTUPOBaHa 3aKOHOM.

CucreMa okazaHus IOMOIIM JTOJPKHA 00€CIIEYUTh MOBBIIIEHUE KOMIETEHTHOCTH
poauTenel (3aKOHHBIX MPECTAaBUTENEH) JeTel B BOIpocax 00pa3oBaHUs U
BOCIHUTAHMSI, IPAaB POJUTENEH U eTeil, U ObITh HAaNpaBJIeHa HA MpOIaraHay
NO3UTUBHOI'O U OTBETCTBEHHOI'O OTIIOBCTBA M MAaTEPUHCTBA, 3HAYUMOCTHU
POAUTEIBCKOIO MPOCBELIECHUS, YKPEIUICHUSI NHCTUTYTA CEMbU U TYXOBHO-
HPABCTBEHHBIX TPAJULUN CEMEWHBIX OTHOILICHUH.

Pewnth AaHHyI0 3a1a4y BO3MOKHO MPU YHaCTHUH OpraHU3aluii, oOecreurnBaromx
KAaueCTBEHHBIE YCIYTU B paMKax COOTBETCTBYIOUIUX CITYKO.

Cny>x0bl He 0Ka3bIBAIOT MOMOIIb HEMIOCPEACTBEHHO JIETSM, U B Cllydae OoOpallieHus
MMEHHO 32 TaKO MOMOINIbIO, CHEIUAIHUCTHI CIIY>KObI pa3bsCHSIIOT POJUTENSIM HOPSIOK
Y YCJIOBUS OKa3aHUs COOTBETCTBYIOIIETO BUA MOMOIIM PEOCHKY, HAPABISIOT B
COOTBETCTBYIOIIME OPTaHU3ALINH.



[Tpu opranuzamuu ciyx06 JaHHOE YCIOBUE SBIACTCSA MPUHIIUITHATHHO BaKHBIM -
MOJIy4YaTeIeM yCIIYTH SIBJIIFOTCS UMEHHO POJAUTENH U 3aKOHHbBIE MTPECTABUTEH.
PeGenox ycnmyru He mofydaeT, TOMOIIb AETSIM OKa3bIBAETCS B pAMKaX OKa3aHUs
MHOTO poJia yciuyr. MakcuManbHO BO3MOYKHOE BOBJIEUEHHE peOeHKa - 3TO €ro
MPHUCYTCTBUE B X0JI€ OKA3aHUS YCIYTH, €CIIM HHBIM 00pa30M HEBO3MOXKHO
OCYIIECTBUTH MPUCMOTP 32 HUM BO BpeMs OKa3aHus yciayru. [Ipu aTom ciryxObl
MOTYT CO3/1aBaTh YCJIOBHUS JJI1 KPATKOBPEMEHHOTO (HAa BPEMS IOJIYyUYEHHUS pOJUTEIEM
(3aKOHHBIM TPEICTABUTENIEM) YCIYTH) IpeObIBaHMs peOeHKa U TPUCMOTpaA 32 HUM.
[TpucyrcTBre peOeHKa HE pEKOMEHAYETCS, €CIIM 3TO MOKET 3aTPYAHUTD PEeaTU3aLUI0
PEKOMEHAIHI CTIEIIMATIUCTA, a TAKXKE BO BpeMs 00CYXKICHHS BOTIPOCOB,
MPHUCYTCTBUE MTPU OOCYKIECHUU KOTOPBIX HEeXKEIATeIbHO HA OCHOBAaHUYU CIIEITUPUKH
neprojia BO3PacTHOTO Pa3BUTHS peOCHKA U MO IPYTUM 00CTOSTEIHCTBAM.

Bompoc npucytcTBust pebeHKa TP OKa3aHUHU YCIYTH PellaeTcs 3apaHee poauTesieM
(3aKOHHBIM TIpecTaBUTENEM) pebeHka. Ciryk0e peKOMEHIyeTCsl 00SCTICUHTh
BO3MOXXHOCTB MTPUCMOTpPA 32 PEOCHKOM KaK MUHUMYM JJIsI T€X KaTEeTOPHI poauTenei
M 3aKOHHBIX MIPEJACTaBUTEINICH, KTO, UCXO U3 OCOOCHHOCTEH )KHU3HEHHOM CUTYallnH,
HE MOXET CJeNiaTh 3TO CAMOCTOATENbHO. B citydae, eciu poauTtens (3aKOHHBIHI
NPEICTAaBUTENh) MOCYUTAI IPUCYTCTBUE PEOCHKA B XO/I€ TIONYYCHUS YCITYTH
JOITYCTUMBIM, HO B XOJIC OKa3aHHUs YCIYTH BBISSCHIIIOCH, YTO OHO HEXKEJIATENIbHO,
CIIy’)k0aM peKOMEHIyeTCs UJITH HAaBCTPEUy U COJICHCTBOBATH 00ECIICUECHUIO
IPUCMOTpa 3a peOSHKOM.

VYuurteiBas, 4TO CO3JaHUE CIYKO MOXKET OKAa3aThCsl HOBBIM ISl KOHKPETHOU
MECTHOCTH SIBJICHUEM, OpraHU3alusIM PEKOMEHIyeTcs MPOBEAeHNE UH(POPMALIUOHHO-
Pa3bACHUTENBHON JIEATEIbHOCTH, HAIIPABICHHOW Ha JOBEIECHUE N0 MoTyvyaTesen
ycayr uH(popmauu 00 X BO3MOKHOCTIX 00palaThCs 3a MOJY4EHHEM YCIYT B
pasznuuHoi (hopme (B COOTBETCTBUHM C 3aKOHOIaTEeILCTBOM Poccutickoit denepanun).
upokoe nHPpOPMUPOBAHKE MOTEHIIUAIBHBIX MOJydaTeNeil YCIAYyT C UCIOIb30BaHUEM
pa3IUYHBIX UHPOPMALIMOHHBIX KaHAJIOB, C MOATOTOBKOM pa3bsCHUTENbHbIX
MaTEPUATIOB MOKET YBEIUUUTh 3 (PEKTUBHOCTH pabOTHI OpraHU3aUi.

Opranu3zanusi, B cOCTaBe KOTOPOM co3aaeTcs ciiy»k0a, o0ecreuynBaeT pa3MelieHue
JIOKYMEHTOB, CBA3aHHBIX C pabOTOM CIIyXOBbl, @ TAK)KE KOHTAKTHBIX JAHHBIX CIIY>KOBI,
YCIIOBU OKa3aHMs YCIYT, BKIIOUYasl KaJ[poBble, MATEPUAIIbHO-TEXHUUECKHE,
pa3IUYHBIX BAPUAHTOB (hopMaTa OKa3aHus yCiIyT (IpU HAJIMYUK) U IPYTYIO
He00X0IMMYI0 HH(pOpMaIMIO HAa OpUIMaIbHOM caiiTe B ceTd "UHTepHET" mpH ero
HaJIN4uu, 1100 o0ecreyrBaeT CO3/1aHue TaKOro caidTa /Ui pa3MelleHusl YKa3aHHOU
uHpopmar. MoryT ObITh TaK¥Ke€ MOATOTOBIIEHBI U 0()OPMIIEHBI HHPOPMALIMOHHBIE
CTEH/Ibl B IOMEILIEHUH OpraHU3alll1, TOATOTOBIICHBI pa3daTOYHbIe MaTEPHAIIBI C
uH(popMaIHen s moiyyatenaeil yciayr, copMUpPOBaHbI MOSICHUTEIbHBIE MATEPUAITBI
JUIA poJIUTENel (3aKOHHBIX MpPEeICTaBUTENCH) ISl pa3MEIIeHUs Ha caiTe, BKIItoUas
pa3MelIeHre ¢ BO3MOKHOCTBIO COXpaHeHus1 nH(opmaluu ¢ caiita. PekomeHnayercs



YAENATH 0c000€ BHUMAHUE BOMPOcaM HH(OPMAIIMOHHOTO 00eCIIeueHusl.

Opraam3anus paboThI CITYKOBI ¢ UCIIOIb30BaHUEM HH(POPMAITMOHHOW CHCTEMBI,
WHTETPUPOBAHHOH B (penepanbHbIN OpTal U 00eCTIeUnBAIOIICH BO3MOKHOCTH
AIEKTPOHHOM 3aIUCH ISl TOJYYCHHS! YCIIYT, OLICHKH MPEI0OCTABICHHBIX YCIYT
MOJTy4aTeI MU MOXKET MOBBICUTH YI00CTBO TOJIydaTesel yCIyT U COKPATUTh TSl HUX
OpTraHHU3aIMOHHBIC U3JIEPKKU B CBA3U C HEOOXOUMOCTHIO BHITIOIHUTE PSI MIPOLIEAYP
IUIS TIOJTy4deHus ycnyru. Micronb30BaHNe CHCTEMBI OYIET OCYIIECTBISITHCS TI0 MEPE €€
BBOJIa B dKCIUTyaTanuo. Opranu3anusaM peKOMEHyeTCs y4acTBOBaTh B JAHHOM
mpoliecce Mo Mepe COBEPIIIEHCTBOBAaHUSA (peiepaibHOro moprana.

Y4uuTeiBasi HEOOX0IUMOCTh 00ECIICUHUTh JOCTYITHOCTD YCIYTH JJIsl BCEX Ipa)</iaH,
CITy>kObI 00€CTIEeYMBAIOT BO3MOXKHOCTh IMCTAHIIMOHHOTO MOJTy4YeHus yeayTh. s
ATOTO PEKOMEHAYETCS Kak 00eCTIeYuTh HE00X0AMMOE TEXHUUECKOE OCHAIICHUE
CITy>KOBI, TaK ¥ MIOCTPOUTDH JAHHYIO PadOTy C Y4€TOM BO3MOXHOCTH BbIOOpA KaHAJIOB
CBSI3U, YIOOHBIX JIJISl pOJAUTENICH (3aKOHHBIX MpejcTaButTeneit). [Ipu atom
JOMyCKaeTCs PEKOMEH/IOBATh UM TOT WJIM WHOM BBIOOD - HAIIPUMED, TIPH MOJTYUCHUN
KOHCYJIbTAIIMOHHOMN TIOMOIIN BBIOOP CPEJICTB CBSA3U MOXKET OKa3aThCsl HE 3HAYMMBIM,
a MpH MOJTYYCHUH TICUXOJIOTO-TIeJArOTHYECKOM TOMOIII MOKET PEKOMEHJOBAThCSI
TaKOW KaHaJI CBSI3U, KOTOPBIH 00ECIIeYNBaET Mepeiady BHICON300paKEeHHsS B
XOpOIIIEM KaueCTBe.

C uenbro obecrieyeHus MojrydaTesell ycayr NOMOIIbI0 KBaTU(pULIUPOBAHHBIX
CHEIUAINCTOB CIIYXKObl MOTYT KaK IPUHUMATh IPAKJaH Ha pabOTy HA OCHOBAaHUU
TPYZOBOIO IOTOBOPA, TaK U 3aKIH0YaTh I'Pak1aHCKO-IIPABOBbIE 10TOBOPHI 00
OKa3aHUHU YCIIYT ¢ KBAIM(PUIIMPOBAHHBIMU CIIELUATUCTAMH.

3aKJIFOYeHHE TPYIOBBIX JOTOBOPOB OCYIIECTBISETCS B COOTBETCTBHH C
TpeOOBaHUSMH TPYAOBOTO 3aK0HOAaTeNbCTBA. C y4eTOoM TOro (pakTa, 4yTo
CHEIUAINCT, UCXOS U3 €ro TPYIOBBIX (DYHKIIU, BBIIOIHSAET TPYAOBbIE 00S3aHHOCTH
0 JTOJKHOCTH KOHCYJIbTaHTa, MPEACTABISIETCS BaXKHOU 3a/1aua GUKCALIUU
TpeOOBaHUH K KBATH(PUKALNU CIIEHUATUCTOB. [J0MIKHOCTh KOHCYIbTaHTA CaMa 0
cebe, B OTIINYUE OT, HAIPUMEP, JOHKHOCTEN YUUTENS WIM BOCIIUTATENS, HE
MPeAINoaraeT J0CTaATOYHOTO U MCUEPIBIBAIOLIEIO OMUCAHUs TpeOOBaHUH K
KBaTM(UKAIIMU B TOM 00beMe, KOTOPbIN oOecreuns Obl TpebyeMoe KauecTBo yciyr. B
ATOM CBSI3U KBAJIM(PUKAITMOHHBIE TPEOOBAHUS PEKOMEHYETCS YTOUHATh, (PUKCUPYS B
JIOKAJIbHBIX HOPMATUBHBIX aKTaX OPraHU3alUU U JOKHOCTHBIX HHCTPYKIIMIX
pabOTHHKOB.

3aKIr0YeHHe rpakIaHCKO-TIPaBOBBIX JOTOBOPOB OCYIIECTBIISIETCS] B COOTBETCTBUH C
TpeOOBaHUSMHU 3aKOHOIATEILCTBA O 3aKyMKaxX TOBAPOB, padoT u yciyr. TpeboBaHus K
KBJIM(DUKAIIUU UCTIOJTHUTEIS YCIYT PEKOMEHAYETCSl YUUTHIBATh B XOI€



OCYIIECTBJICHHS 3aKYIOYHOM JAEITETbHOCTH U (PUKCUPOBATh B 3aKIIF0YaEMbIX
IPaXKIaHCKO-TIPABOBBIX IOTOBOPAX.

Bormpock! omnaTel Tpy/ia CHEIUAINCTOB PEIIAIOTCS OpraHU3aIuel UCXO I U3
(¢uHaHCOBBIX BO3MOXHOCTEH. [Ipu popMupoBanum GpoHma omIaTel Tpyaa, JUO0 IpH
YCTaHOBJIEHUU CTOMMOCTH YCIIYT IO TPaXKAaHCKO-TIPABOBBIM JOTOBOpaM
PEKOMEHTyeTCSl YUUTHIBATH TOT (DAKT, YTO OOJILITUHCTBO CTICIIMATIMCTOB B KAYSCTBE
IbTEPHATUBHOTO BapuaHTa TPYAOYCTPONCTBA MOTYT pabOTaTh B CHCTEME OOIIEro
oOpasoBaHus. DTO 0O3HAYACT, YTO YPOBEHB 3apabOTHOM IIaThl B CHCTEME 0OIIETo
00pa30BaHUs MOXKET CIY>KUTh OPUEHTUPOM, OTTAJKHBASICh OT KOTOPOT'O OpraHU3aIIHsI
MOKET C(POPMHUPOBATH U MPEITIOKUTH CIICIIUATMCTAM JOCTOWHBIN YPOBEHB OILJIAThI
TPYy/Aa, MO3BOJISIONIUI MPUBJICYB I OKa3aHUs YCIYT KBAIU(DHUIIMPOBAHHBIX U
BOCTPEOOBaHHBIX CHEI[UAIHUCTOB.

2.1. Coneprxanue U BUABI YCJIAYT NICUX0JIOT0-TIEJArOrH4€eCKOi, METOANYEeCKOH 1
KOHCYJbTATUBHOI nmomouru. IleneBas aynuropus

CoaepmaHHe JII000r0 By/Ja YCJIYT COCTABJISICT KOHCYJIbTAaTUBHAA ITOMOIIb
ImoJIydareiisiM yCJIIyIru. KOHCYJ'II)T&TI/IBHEUI IIOMOIIb (zlanee - KOHCYJ'II:-T&HI/IH)
IMpeACTaBJICT coboi YCTHYIO KOHCYJIbTAIIUIO B BUAC OTBCTOB HA BOIIPOCHI, KOTOPYIO
IMpEeaOCTABIIACT KBaJ'II/I(I)I/IHI/IPOBaHHHﬁ CIICHUAIIUCT - KOHCYJIbTAHT, CIICHUAJIUCT
CJ'IY)K6I>I, 06.1121,[[21}01111/1171 HCO6XOI[I/IMI>IMH HaBbIKaMH, KOMIICTCHIOUAMMU, O6p330BaHI/I€M,
B TOM 4HHUCJIC OOIIOJTHHUTCIIBbHBIM HpO(i)eCCI/IOHaJIBHBIM O6paSOBaHI/IeM. Vcernas
KOHCYJIbTalusI IIpearnojaracTt BI)I60p Jr000ro0 3aIpoca 1mojrydaTejicM KOHCYJIbTalluu B
Impeaciiax BOIIpOCOB 06pa30BaHI/ISI z[eTeﬁ, B paMKax HCI/IXOJIOPO-HeHaFOFquCKOﬁ,
METOJUYECKOM 00 KOHcyHBTaTI/IBHOﬁ moMoImu, 1 rmocCjacayromunuc OTBCThI
KOHCYJIbTAHTAa Ha BOIIPOCHI MMOJYHATCIISI KOHCYJIbTAllUH.

Bompocel oOpa3oBaHusi AeTeil BKIIOYAIOT B c€0s1 BOIPOCHI COAepkKaHUS 0Oy4YeHUS U
BOCIHTAHUS I€TEH, pean3aluy NpaB U 3aKOHHBIX UHTEPECOB JeTeil, BbiOopa (hopMbl
o0Opa3oBaHusl U 0OY4EHHUs, U UHBIE BOIIPOCHI, HEMOCPECTBEHHO CBSI3aHHBIE C
00pa30BaTENIbHON AEATENBHOCTHIO.

B cnyuae ecnu 3anpoc nosydartessi KOHCYJIbTallUU JI€KUT BHE 0003HAUEHHBIX PaMOK
(HampuMep, B X0/I€ OKa3aHUs yCIYTU BBISICHSAETCS, YTO €CTh NOTPEOHOCTD B
KOHCYJIbTAllUU MO BOIIPOCAaM, HE CBSI3aHHBIM C 00pa30BaHUEM U BOCIIUTAHUEM JIETEH ),
KOHCYJIBTAHT JOBOJIUT JI0 CBEJCHUS MOJIydaTelisi KOHCYJIbTAallui HH()OpMAIIUIO, 4TO
BOITPOC BBIXOJUT 3a MPEJEbl 0Ka3bIBAEMOW KOHCYJIBTALNH, a TAKKE, IPH HATMYHUH
TaKOM BO3MOXXHOCTH, IPEIOCTABISET KOHTAKTHYIO HH(GOPMAIIMIO OPTaHOB
roCyIapCTBEHHOM BJIACTH U OpraHU3AllHi, B KOTOPbIE MOKHO 0OpaTUTHCS 32
MOMOIIBIO 110 JAHHOMY BONpoCy. PekoMeHyeTcst pa3sMecTUTh HHPOPMALIUIO O



KITFOUEBBIX OpraHax M OpraHu3alusax myOJIndHo Ha cTeH e U B ceT "UHTepHeT" Ha
caiite ciykObI (MH(DOPMAINIO O KOHTAKTHBIX JAHHBIX OPTaHOB YIIPABICHUS
o0Opa3oBaHuEM, IPOKYPATYPhl, KOMUCCHU TIO JIeJIaM HECOBEPIICHHOJIIETHUX U 3aIUTE
WX TpaB, OPraHOB OMEKH U MOTEYUTETHCTBA, OSCINIATHRIX IOPUINIECKUX
KOHCYJIbTAallUi MPU UX HATUYHH U T.11.).

Koncynbranus npeamnosnaraet ycTHoe HHQOPMUPOBAHHE MOTYYaTENs YCIYTH 110
MHTEPECYIOLIUM €T0 BOIPOCAM, B PEKHME B3aUMOJICUCTBHUS C MOTy4aTeseM, KOTOPBIM
BIIPAaBE YTOUHSThH BOIPOCHI, 33aBaTh BOIPOCKI IO CMEKHBIM TEMaM, YTOUHSATh
COJIEpKAaHUE OTBETOB.

B xone KoHCyNnbTallMM KOHCYJIBTAHT OKa3bIBaeT MH(POPMAITMOHHYIO TIOMOIIh
MOJIy4YaTeI0 KOHCYJIbTAllUH, HO HE BBITOJIHSET 3a MOJydaTelisi T€ U1K UHbIE BUJIbI
NEeHCTBUM (Hampumep, He 3anoJIHIeT (POPMBbI IOKYMEHTOB, XOTSI MOKET OKa3bIBaTh
MOMOIIIb B UX 3alIOJIHEHUH, HE U3TOTABIMBAECT KOMUU JOKYMEHTOB ISl IOJTyYaTest
YCIIYTH, HE BEJIET IEPErOBOPOB C TPETHUMH JIMIIAMHU OT UMEHU MOJIy4YaTeNsl yCIyTH, He
IPEACTABISAET UHTEPECHI MOJydaTelisl YCIYTH B TOCYJapCTBEHHBIX OpraHax,
opraHuzanusix u T.1.). [Ipu HeoOX0MMOCTH KOHCYJIBTAaHT MOXKET MUChbMEHHO
HAIPaBUTh HA aJIpeC JIEKTPOHHON MOYTHI MOJy4YaTeNs] KOHCYJIbTAluU HEOOXOIMMbIE
€My HOpMaTHUBHO-TIPABOBbIE U METOJMYECKUE JOKYMEHTBI, & TAK)KE CChUIKH Ha
3JIEKTPOHHBIE pecypchl B ceTh "MHTEPHET", HA KOTOPBIX MOJIY4YaTeNlb YCIYTH MOKET
HOJyYUTh HEOOXOAUMYIO HH(POpPMALMIO. 3alUCh Ha 3JIEKTPOHHBIE HOCUTEIN
uH(pOpMalMU, IPEAOCTABICHHBIE [10JIyYaTeIeM KOHCYJIbTAllUU, KOHCYJIbTAHTOM HE
ocyuiecTBisieTcs. KOHCYIbTaHT HE TOTOBUT NMMCbMEHHBIN OTBET HA OOpaleHue
HoJTydatens yCayru, ycayra npeaocTaBisercs B ycTHOU popme. KoHcynbTaHT BIpase
OCYLIECTBUTH pacrieyaTKy Heo0X0uMoil HH(pOpMalluyi Ha OYMaKHOM HOCUTENIE IS
HoJrydatesns yCiayru B pa3Mepe 5 muctoB popmata A4, ecian Oonblire 00beMbI HE
YCTAHOBJIEHBI CITYKO01.

Bo3morkHa pa3paboTka cTaHIapTU3UPOBAHHBIX BAPUAHTOB OTKa3a KOHCYJIBTAHTA B
BBIMIOJTHEHUH T€X WM UHBIX IEUCTBUN, OTBETE HA KOHKPETHBIE BOMPOCHI, KOTOPbHIE
KEJIAeT MOJIYYUTh OT KOHCYJIbTaHTa POJIUTEIb.

TaK, KOHCYJIbTAHT OTKA3bIBACTCs OTBCTUTH HA BOIIPOC JINOO BBITTOJHUTH )_IGI\/'ICTBI/IG, B
ClIy4daiax, CCJIn:

- 3TO IPOTUBOPEYUT 3aKOHOIaTeNbCTBY Poccuiickon denepanunu, Hampumep, 3anpoc
KOHCYJIbTaHTY MpEJINoJiaracT HeMPaBOMEPHOE PACKPHITHE MEPCOHATBHBIX JaHHBIX
WHBIX JIUI, UHOM KOH(UICHIIMANbHON nHopMmaIuu (nmpocbda MpeaoCTaBUTh aapec U
TeneQOH POIUTENS APYroro peOeHKa sl PEIICHUS] BOSHUKIINX MEXKTY T€ThbMU
npo6iiem), 1100 3arpoc KOHCYIbTAHTY MPEICTABISET COO0I BOMPOC O HAMITYYIIEM
croco0e BBITTOTHEHHS POAUTENSIMU IEHCTBUN, KOTOPBIC SABISIIOTCS HE3aKOHHBIMU



(mpocbba MocoBeTOBATh, KAKOW BHJI TEJIECHOTO HaKa3aHUs HanbOosee OaXOIUT B
CIIOKHBIIICHCS CUTYyaIuu). B Togo0OHBIX ClTydasx peKOMEHTYEeTCs, YTOOBI
KOHCYJIBTAHT Pa3bICHII (PaKT BO3MOKHOTO HAPYIICHHS 3aKOHA M TIPEIT0KIIT
3aKOHHBIN BapUaHT PEIICHUS MTPOOICMBI;

- 3TO BBIXOJIUT 32 PAMKHU COJICPKaHUS OKa3bIBAEMOU YCIyTH, HAPUMeEp, 3aIpoc
KOHCYJIbTAaHTY KaCaeTCsl BO3MOKHOCTEH MOYYSHHS COLIMATBLHOM MOMOIIH peOCHKY,
MPOBENIEHUS CyIeOHOTO Tpoliecca ¢ yuacTueM peOeHKa B Ka4eCTBE CBUICTENS,
CIIOPOB B paMKaX CEMEMHOT0 3aKOHOIATEIhCTBA C YUaCTHEM peOeHKa, MOTYYCHHS
ATMMEHTOB Ha peOeHKa, PeIICHHs BOIPOCOB OTPaHUUYEHUS BEIBO3a PeOCHKa 3a PyOek
Y UHBIMH MTOJOOHBIMH 0OCTOATEIHLCTBAMU, HE CBA3aHHBIMU C 00pa30BaHUEM PEOCHKA,
JESITEIIbHOCTHIO M0 €r0 OOYYCHHIO ¥ BOCTIMTAHHIO. B TOT0OHBIX cirydasx
PEKOMEHIYeTCs, YTOOBI KOHCYJIBTAHT Pa3bACHII ()aKT MHOTO XapaKTepa
OKa3bIBA€MOM MOMOIIIH U YKa3aJl Ha BO3MOXXHOCTh OOpaIlleHusl C COOTBETCTBYIOIIEH
po0OJIeMOH K UHBIM CTICIIHAIACTAM;

- 3TO BBIXOJIUT 32 PaAMKHU JIEATEIHPHOCTH KOHCYJIbTAaHTa B paMKax OKa3aHUs YCIYT,
OMMCAHHOMN B TIOPAJIKE MPEAOCTABICHUS YCIYT JIN0O0 NHOM JJOKYMEHTE OpTaHU3aIlNuH,
HarpumMmep, 3apoc KOHCYIbTAHTY COCTOUT B IPOCHOE COCTABICHHUS [IJIsl pOIUTENEH
Pa3IMYHBIX TOKYMEHTOB (3amnoiHeHne (GopM 3asBIE€HUI, MOATOTOBKA HCKOBBIX
3asgBIICHUH, U T.II.), B IPOCHbOE MPOBECTH OT UX UMEHU TIEPErOBOPHI C TPETHUMHU
nuuaMu (yYuTe siMu peOeHKa, MHBIMU), B MPOCk0Oe pacneyaTaTh MOHOTpaduio o
BOCTIUTAHUM JIeTeH i1t Ooiee yI0O0HOTO MPOUYTeHHS U T.1. B momoOHbIX cirydasix
PEKOMEHTyeTCsl, YTOObI KOHCYJIBTAaHT Pa3bsCHUII MIPEIeNbl OKa3aHHs IIOMOIIH U
NPEeJUIOKUI MHBIE BAPUAHTHI PEIICHHS BOIIPOCOB, KOTOPHIE BBIXOIST 3a 3TU MPEIEIIbI.

[TonmyyaTens ycmyru BIpaBe OCYIIECTBISTH ay U0~ JTUOO BUICO3AMHCh
NpeJOCTaBICHHON eMy YCIyTrH (HarpuMep, sl Ty4YIIero COXpaHEeHUs Beel
MOJIy4YeHHON MH(OpMALIMH), TPU YCIOBUH NPEIBAPUTEILHOTIO YBEAOMIICHUS
KOHCYJIbTaHTa 00 OCYILIECTBICHUU 3alUCH, BEICHUS 3alIUCU OTKPBITO U TAKUM
o0pa3oM, KOTOPBIN HE MPETSITCTBYET WM HE 3aTpyaHsAeT oka3zaHue yciuyru. Ciyxoa
He 00s13aHa MPEeOCTaBIATh 000PYyI0BaHNE U 00eCIeYMBaTh BOZMOXHOCTHU ISl
OCYIIECTBJICHUS TAKOU 3amKCcH (HaIpuMep, He 00s3aHa NPeIOCTABISTh BO3MOKHOCTD
MOJKJIFOUEHHUS 3JIEKTPOTIPUOOPOB K IEKTPOCETAM, U T.I1.).

[Tony4arens yciyru MOXKeT Kak 0003HaYUTh TEMY CBOETO 3alpoca 3apaHee, B XOJe
MIPEeIBAPUTEIHHON 3aUCH C LIENbIO NTATbHEHIIEro MOdy4YeHusl yCIyTry, Tak U
0003HAaYUTh TEMY CBOET0 3alpOca HEMOCPEJACTBEHHO B MOMEHT Havasia
koHcynbTanuu. Ciyx0a B X0/I€ 3aMUCH I OKa3aHUsS yCIyTH MOXKET MPEATIOKUTD
0003HAYUTh TEMATHKY KOHCYJIbTAIIMH AJs1 6oJiee 3 (HEeKTUBHOTO OKa3aHUs YCIIyTH,
OJIHAKO HE JOJKHA TPeOOBATh MOAPOOHBIX MUCHMEHHBIX MPEIBAPUTEIbHBIX
onucanuii mpooaembl. MoKeT Takke ObITh MPEAJIOKEH BBIOOP BHIa KOHCYJIBTALUH
(mcuxosoro-negarornyeckas, MeTou4eckas JM00 KOHCYIbTAIMOHHAS ), OJHAKO



JIeIaTh €ro 00s13aTeILHBIM TAIlOM 3aIUCH IS TIOJTYYCHUS YCIIYTH HE PEKOMEHTYETCS
B CBSI3M C T€M, UTO MOJIy9aTe)Ib KOHCYJIbTAIIMN HE 00s513aH 001a1aTh KBAIM(UKAITUCH,
9TOOBI KBAIM(HUITUPOBATH CBOIO ITPOOIEMY KaK TPEOYIONIYIO IICUX0JIOTO-
MeAaroru4eCcKom, METOANIECKON UM KOHCYJIBTAlIMOHHOW MOMOILH, U BIPAaBE MPOCTO
00paTUTHCS C 3aIPOCOM O KOHCYJIbTAIIHH.

B 3aBucuMoCTH OT IIpeIBapUTEIHHOTO 3aMpoca MoydaTess yCIyTru Cayxkoa
MoA0MPaET COOTBETCTBYIOIIETO UCTIOTHUTENS, criennanucTa. B ciydae, ecinu B xoze
OKa3aHMs YCIYTH BBISICHICTCS HEOOXOAUMOCTD MTPUBJICUCHUS HHOTO CIICITUATICTA, 3TO
OCYIICCTBIISIETCS 110 PEIICHUIO CITYKOBI B MPEJIeiax €€ BO3MOKHOCTEH.

KoHcynbpTanus oka3piBaeTcs Kak pa3zoBas ycayra. [lonydarens BnpaBe oOpaTUThCs 3a
CIEYIOIIEH KOHCYJIbTAIIMEN B Clydae, €CJIM Y HErO BHOBb BO3ZHUKJIA TaKast
noTpeOHOCTh. PexomeHnyeTcs, 4T0Obl BO3MOKHOCTD 3alUCH JJIsl OJTYYECHUS
KOHCYJIbTallMU ObllIa MPEIOCTaBICHA HE MTO3/IHEE YeM B TeueHue 10 qHel co Hs
OCYHICCTBIICHUS 3aniCcH. PexoMeHayeTcs, 4To0Obl MMeNach BO3MOXXHOCTh BBIOOpa
BPEMEHU KOHCYJbTALIMH, IPU 3TOM MPEAOCTABIAIOCH KAK MUHUMYM JIBE€ KaTErOpuu
BPEMCHH MOJyUEHUSI KOHCYJIBTAIUN: TTOTyYeHHUE KOHCYIbTAIlMU B pabodee BpeMs B
paboumii 1eHb, OJIy4eHHE KOHCYIbTAI[UH 10CIE OKOHYaHUsl pab04Yero BpeMeHH B
pabouuii 1eHb 1100 B HEPAOOUUId IEHb.

KBanu@uuupoBaHHBIM CIELIUAIINCTOM HPU3HAETCS JIF0O0H KOHCYJIBTAHT,
OTBEYAIOIINN TPUBEAEHHBIM HUXE TPeOOBAaHUAM K KBaTU(UKALIMK CTIELIUATINCTA
ciyxObl. [IpuBrekaTh B Ka4yecTBE KOHCYJIbTAHTOB JINILI, HE 00JIaAat0IINX
COOTBETCTBYIOLIEH KBanu(pukauen, ciryx0a He JOKHA, TOCKOIbKY OT
KBaJIM()UKAIIUH CIELMATIMNCTOB HAIIPSIMYIO 3aBUCUT KaU€CTBO OKa3bIBAEMbIX YCIYT.

Bb100p KOHCYNIBTaHTa, KaK MPaBUII0, JOJKEH MPEJOCTABIATHCS MOIYUYaTeN0 YCIYTH,
KOTOPBIH TOJKEH UMETh BOBMOXHOCTb 00paTUTHCA 3a KOHCYJIbTAI[ME HE MPOCTO B
CILy’k0y K J11000MY JIHILY, @ K KOHKPETHOMY JIUIYy, KOTOPOMY OH JOBEpSET.
PexomenyeTcs pa3meiiath HH(MOpMAIUIO O KOHCYJIbTaHTaX Ha CalTe CIIyKObI 1Jis
OCYUIECTBJICHHUSI THPOPMUPOBAHHOT'O BbIOOpA MONIydaTeasiMu yciiyru. Pazmenienue
Tako! MH(GOPMALIMU OCYIECTBISETCS C YUYETOM JIEHCTBYIOLIEr0 3aKOHO1aTEIbCTBA O
MEPCOHAIBHBIX JAHHBIX.

IIpy 5TOM BO3MOKHOCTB IOJY4YEHUS YCIYTH ONPEAEIAETCS HE 110 JOCTYITHOCTH
KOHKPETHOI'O KOHCYJIbTaHTA JUIA ITOJYYEHHUs YCIIYTH, a [0 BO3MOXHOCTH IOJIYYEHHUS
KOHCYJIbTALlUU Y JTF000TO KBAIM(PUIIMPOBAHHOTO CIEIUAIKNCTA B ONIPEACICHHBIN CPOK
(HampuMep, eciu 3aIucCh JUIs MOJyYeHUs KOHCYJIbTAllMK BO3MOKHA B TeUEHHUE 2 JTHEH,
OJIHAKO 3aIHCh K KOHKPETHOMY KOHCYJIbTAHTY BO3MOXKHA HE paHee, ueM uepes 24
IHS, cITy»k0011 oOecriedeHa BO3MOKHOCTh MOJyUY€HUs KOHCYJIbTAIMH B IBYXTHEBHBIN
CpOK). Yciyra MOXKeT ObITh OKa3aHa OJHOBPEMEHHO JABYMsI KOHCYJIbTaHTaMU 10O



PELICHUIO CJ'IY)K6BI ¢ corjacus au0o 1o HHUIOMUATHUBEC IMOJYy4YaTCIIsA YCIYTIHd.

Wudopmanms, mory4eHHas KOHCYJIBTAHTOM B XOJI¢ OKa3aHUsI YCIIYTH, SBIISCTCSI
KOH(UACHIIMATBHOHN ¥ MPEJICTaBIsICT cO00I NepCcOHANbHBIC JaHHbIC. Pasriamenue
Takoi nHGOpMAIINH 3ampeIaeTcs, 0043aHHOCTh COOII0AaTh KOH(PHUACHIIMATEHOCTD
UHGPOPMAIUH 3aKPEIUISETCS B TPYIOBBIX TOTOBOPaX, JODKHOCTHBIX HHCTPYKITUSX,
IpaXkIaHCKO-TIPABOBBIX JIOTOBOPAX U MHBIX JTOKYMEHTaX CIyX)O0bl. OCyIIecTBICHHE
3aIMCH X0/1a KOHCYJIbTAIUH TT0 NHUITUATHRE CITY>KOBI JTHOO KOHCYJIbTaHTA
3arperaeTcs 1mo JTIoObIM MOTHBAM (BKJIFOUAs TTOBBIIIICHUE KBATU(UKAITUU
KOHCYJIbTaHTa), 32 UCKJIIOUYCHHEM CITy4aeB, KOT/Ia MMOJydaTelb YCIyTH 1Al Ha 9TO
CBOE MUCHbMEHHOE coriacue. PekoMeH1yeTcst pa3bsICHUTH JIaHHBIC MOMCHTHI
CIIeLIMAIMCTaM OTIEIBHO, ¢ (huKcaruen pakTa 03HAKOMIICHHS ¢ TIpaBHIIaMHU pabOTHI C
MEPCOHALHBIMH JAHHBIMU TTOITMCHIO CIICIIUATHCTA.

ITocne okazanus YCIIYTH IMOJIYYATCIII0 YCJIYTHU JOJIKHA OBITh MpcaocCTaBJICHA
BO3MOXHOCTBb OLICHUTB €€ Ka4CCTBO.

Bunamu yciyr npu3HarOTCS OKa3aHUE YCIYTH OYHO B IIOMEIIEHUU CITYKObI (OUHas
KOHCYJIbTaIUs1), OKa3aHUE YCIYTU OYHO IO MECTY >KMTEIbCTBA MOJIydaTess yCIyTru
WIH B BBIJICJICHHOM ISl IPOBEACHMS KOHCYJIbTAllMU IOMEILEHNUH (BbI€31HAS
KOHCYJIbTaIUs1), OKa3aHUE YCIYTU JUCTAHIMOHHO (AMCTaHIIMOHHAS! KOHCYJIbTALINSA).
[Tonyuarenu ycnyru Bnpase BbIOpaTh HEOOXOAUMBIN BUJT YCIYTHU (C yU4ETOM
OTrpaHUYEHUM, YCTAHOBJIEHHBIX JJIs1 BbIE3ITHON KOHCYJIbTALlUU CIIYKOOM).

KitoueBbie TpeGoBaHMS K KOHKPETHBIM BUJAaM YCIyT PEKOMEHAYETCS ONPEIEIIATh
CJIEIYIOIIM 00pa3oM.

Ounas koHcyabTanms. [Ipeanonaraer okazanre KOHCYJIbTAIIUU B 3JaHUH,
000py1I0BaHHOM HEOOXOAUMBIM 00pa3oM JjIsi 00€CTICUeHHS JOCTYIMHOCTH, BKIIFOYast
JOCTYITHOCTD JIJIS JIUI] C OTPaHUYEHHBIMU BO3MOXKHOCTIMU 3710poBhs (OB3).
[Tomemienue uist OKkazaHuUsl YCIYTH JTOJKHO COOTBETCTBOBATH TpeboBaHusiM CanlluH
2.2.4.3359-16 "CanutapHO-3IHICMHOJIOTHIYCCKHIE TPEOOBAHUS K (DU3UICCKIM
dakTopaM Ha pabounx MecTax", yTBEp>KICHHBIM IOCTAHOBJICHHEM [ JTaBHOTO
rOCYJIAPCTBEHHOI0 caHMTAapHOro Bpaua Poccuiickoit Peaepanuu oT 21 uronHs 2016 r.
N 81, a taxxe obecrnieunBaTh KOHPUACHIIMATBHOCTh KOHCYIbTalluK. PekoMeHmyercs,
yTOOBI TOMEIIECHUE PacIoiarajJoch Ha MEPBOM dTaxke. [lomeneHne JOmKHO
MO3BOJISATh CBOOOTHOE pa3MeIIeHHE HEOOX0IMMOT0 000PYIOBaHUS, a TAKKE JIUII,
YYaCTBYIOIIUX B MPOIECCE OKA3aHUS YCIYTH, OBITh OCHAIIICHO MEOCITBIO 1
HE0OXO0IUMBIM 000PYIOBaHUEM.
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OO6opynoBaHue MOMEIICHUS Ul OKa3aHUs YCIYTH JIOJKHO MO3BOJISATH KOHCYIbTAHTY
BO3MOXHOCTb 00pamaThCs K TEKCTaM HOPMATHBHBIX MIPABOBBIX M MHBIX aKTOB,
OCYIIECTBIISITh MIOMCK HEOOXoauMoii nHdopmanuu B cetu "MHTEpHET", OTIPABIATH
MUChMa T0 3JIEKTPOHHOM TouTe. J[ommkHa 00ecrieunBaThCsi BO3MOXKHOCTh
JeMOHCTpAlui UHPOPMALIMK Ha 3KpaHe MOoJIy4yaTelo YCIyTH.

TpebyeTcs 000pya0BaTh 30HY OKHAAHUS TSI JIUII, TPUOBIBIINX JIJIS TTOTYYCHHUS
KOHCYJIbTAllUM U OXKHUAAIOIIUX CBOEH OUEpPEIN.

Heobxonnmo o60py1oBaTh 30HY OKHMAAHUA [T IeTel moydarenet yeayru, KoTopas
OyZeT HaXOAUTHCS B TIOMEIIEHUU JJIs1 OKA3aHUs YCIYTH. 30Ha OXKUTAHUS IS JeTeH
J0THKHA OBITH OCHAI[EHA UTPYIIKAMU JIJIsl AeTe pa3HOro Bo3pacTta. Bo3MoKHOCTH
MPHUCYTCTBUA PEOCHKA B TOMEIICHUN Ha BpEeMS MOJYYCHHS KOHCYIbTAIlUU
PEAOCTABIISIETCS IO BRIOOPY CITYKOBI TMOO BCEM MOJIyYaTENsIM YCIIYTH, JTHOO
OTJENBHBIM UX KaTErOpUsAM (HampuMep, JIUIaM, SBISIOIMIUMCS ¢ IMHCTBCHHBIM
3aKOHHBIM TIpeJIcTaBUTENIeM pedeHKa, He 00yJaroierocs B 00pa3oBaTeabHOM
opranusaium). Pemenne o mpucyTcTBUU peOCHKa B IOMEIIEHUH I OKa3aHUs
YCIIYTH B X0JI¢ OKa3aHMsl YCIYTH OCYIIECTBISETCS MOTydaTeIeM YCIyTH, HCXOI U3
COJIepKaHMsI €ro 3arpoca K KOHCYJIbTaHTY, XapakTepa peOeHKa U IPYrux
0OCTOSITENIbCTB.

Buviezonas koncynomayus. llpencrasiser coO0i KOHCYJIBTALMIO 110 MECTY
YKUTEIHCTBA MOJy4YaTesis YCIYTy WU B BBIJICICHHOM JUIsl IPOBEACHUS KOHCYIbTAllUN
MOMEIICHUH (HampuMep, B CEIbCKOU MIKOJIE, AETCKOM caly). KoHCyNbTaHT noJKeH
UMETH ¢ 000 000pyI0BaHKE, TO3BOJISIONIEE 00paIaThCsl K TEKCTaM HOPMAaTHUBHBIX
IPaBOBBIX U UHBIX aKTOB, OCYIIECTBIISATH MOMCK HEOOX0AMMOM HH(OPMAIIUU B CETH
"UuaTepHeT", OTOPaBIATh NUCHhMA IO 3JIEKTPOHHOM MOYTE, 4 TAKKE BO3MOKHOCTD
JEMOHCTpAaIMu HHPOpMaLMK Ha dKpaHe nosrydaTento yeayru. O6opyaoBaHue He
JOJKHO TPpeOOBaTh MOAKIIOYEHUS K DJIEKTPOCETH MOJIydaTesis YCIyTH.

[IpaBo Ha BBIE3IHYIO KOHCYJIBTALMIO MPEIOCTABISIETCS OTJACIbHBIM KaTerOpUsM
rpaXkJaH 1o peleHuto cinyx0bl. Pekomenayercs, 4To0bl B TakKe KaTeropuu ObLIN
BKJIFOUEHBI Tpak/laHe IEHCUOHHOTO BO3pacTa, MHBAIKAbI IEPBOM U BTOPOM TPy,
rpakJiaHe, BOCIUTHIBAIOIME peOCHKA B HETIOJHOM CEMbE U SIBIISIOIINECS
€IMHCTBEHHBIM 3aKOHHBIM MIPEACTABUTEINSAM peOCHKa JOUIKOIHHOTO BO3pacTa, He
oOyuatoiierocst B 00pa3zoBaTeIbHON OpraHU3aluU, TpaXKaaHe, MPOKMUBAIOIINE BHE
MPEIETIOB TPAHCIIOPTHOM JOCTYMHOCTHU CITYKOBI.

[TpaBo BEIOOpA KOHCYJIbTAHTA B JAHHOM CJIy4ae HE Pealln3yeTcs, CCIIM HHOE HE
oTpeieNIeHO CIIy)001. B100p ocyiiecTBiIsieTcst C1yk00# C y4eTOM OpraHu3aluu
okazaHus ycryr. Oka3aHue yCIIYTH HECKOJbKUMH KOHCYJIbTAHTAMHU OJTHOBPEMEHHO HE



OCYIICCTBIIACTCA.

[IpaBo BEIOOpa BpeMEHHU OKa3aHUs yCIAYTH B IAaHHOM CIIydae peaqu3yeTcsl YaCTUYHO,
B (hopmate BrIOOpa "OKHA" BpeMEHU AJI OKa3aHUs yCIyTH, TO3BOJISIFOIIETO YUECTh
BOITPOCHI HEBO3MO>KHOCTH TOYHOT'O MPOTHO3UPOBAHUS TPAHCIIOPTHOM CUTYyAaIUH.

JluctannnoHnHas KOHCynbTanus. MoxeT ObITh OKa3aHa Mo BEIOOPY MOTydaTess
YCIIYTH TIOCPEICTBOM TEIEPOHHOMN CBS3H, a TAKIKE CBS3U C HUCIOIb30BaHUEM
WNuTepHet-coenuHeHus. PexomMeHayeTcss mpe0CTaBIsaTh MOTydaTeasiM yCIyrd BEIOOD
yI0OHOTO UM TEIEKOMMYHHKAIIMOHHOTO CEPBUCA U3 UMEIOIINXCS B IOCTYIIE CITYXKOBI.
PexomenayeTcs, 4TOObI KAK MUHUMYM OJIUH TEJICKOMMYHUKAIIMOHHBIN CEPBUC
MO3BOJISLT OCYILIECTBIISITH BUJIEOCBS3b € MOJTYUYaTEIeM YCIYTd U JEMOHCTPALUIO
MOJIy4YaTeN0 YCIYyTy Ha SKpaHe TEKCTOB HOPMATUBHBIX MPABOBBIX U MHBIX aKTOB,
Ipyroi nHGOpMaIIHH.

21.]'[5[ YCTOﬁQHBOﬁ CBsA3U BO BpCMA HHCT&HHHOHHOﬁ KOHCYJIbTAllUN PCKOMCHAYCTCA
00€eCIeYnTh 660HCp€60ﬁHOC HHTepHeT'COC,ZII/IHCHI/IC N KaYCCTBCHHOC Teﬂe(l)OHHOC
COCAMHCHUC.

CKOpOCTI) I/IHTCpHCT'COG,Z[I/IHeHI/IH AOJIKHA IMTO3BOJIATH UCIIOJIb30BAHUC ayIUO- U
BHUJICOCBA3H, 4 TAKIKC JOJDKHA ITO3BOJIATH KOHCYJIbTAHTY ACMOHCTPAIIHUIO
HeO6XOI[I/IMI>IX MaTCPUAJIOB.

B xozte quCcTaHIIMOHHON KOHCYIbTAllMK KOHCYJIBTAHT JOJKEH HMETh BO3MOKHOCTh
OKa3aTh MOMOIIb B YaCTH UCIIOIH30BaHUS MOTydaTeNIeM KOHCYIJIbTaIlHH
BO3MOXXHOCTEH BEIOpAHHOTO CepBHCa (HapuMep, 0ObSICHUTh,KaK MOYKHO BKJIFOUHTH
BHUJICO, JTMOO OTKPBITH (aiiil - TEXHUYECKas TTOMOIIh). TeXHUIecKast TOMOIIb MOXKET
OBITh OKa3aHa JIOObIM MPEJACTABUTENIEM CIYXKOBbI, BKIIFOUAs JIUI, HE SBIISIOITUXCS
CHEIMANINCTaMHU CIY>KObI U HE 00JadaroMX KBaIU(pUKaueld TakKuX CHeIUallCTOB.

B cnyuae, eciiv KOHCYJIBTALUIO HE YJAJIIOCh 0Ka3aTh, TM00 3aBEPUINTh MO IPUYHUHE
TEXHUYECKHUX MPOOJIEM, BOSHUKIIUX CO CTOPOHBI CITYkKObl, CiTyk0a 0oOecreunBaeTt
CKoOpeiiliiee peleHne JaHHbIX Npo0iieM U 00ecIeunBaeT BO3MOXXHOCTb ITOBTOPHOTO
MOJIy4eHHsI KOHCYJIbTAI[MU B yIOOHOE IS MOJIy4aTesisl yCIyTH BpeMsl B CPOK HE
no3aHee 48 4acoB ¢ MOMEHTA Havaja epBoHaYaIbHON KOHCYJbTaluu. B ciyuae,
€CJIM KOHCYJIBTAILIUIO HE YJAJIOCh OKa3aTh, IM00 3aBEPUINTh MO MPUUYUHE TEXHUYECKUX
po0JsieM, BOSHUKIIUX CO CTOPOHBI IIOJTydaTesisl yCIyru, CIIyx0a 0xKuaaeT
BOCCTAHOBJICHHUS CBSI3U U 00€CIIEYMBAET BO3MOKHOCTH MTOBTOPHOTO MOJTYUCHHUSI
KOHCYJIbTALlUU B YAOOHOE JUIsl MOJTydaTessl yCIyrd BpeMs B CPOK HE MO3/HEE HeJeH
C MOMEHTa HayaJia IepBOHAYAIbHON KOHCYJIbTaIlUH.



[lony4atenu ycnyr SBIAIOTCS TpakIaHaMH Pa3INIHBIX KaTETOPHUIL:

- poauTeny (3aKOHHBIE TPEJCTABUTENN) JETEH;

- TpaXKJIaHe, JKENAOIINE PUHATH HA BOCITUTAHUE B CBOM CEMbH JICTEH, OCTaBIIIHXCS
0e3 morneyeHus: poIUTENCH.

[Tony4atenu ycnyr moy4aroT yCIyry 0 COOCTBEHHOMY 3aMpoCy, OpraHUu3aluy He
BIIpaBE HABSA3BIBATH MOTydeHUE ycayru. [lomydarenu ycayr obpamiaroTcs 3a yeayrou
10 MEpe BO3ZHUKHOBEHMSI HCOOXOMMOCTH, M UMEIOT IPABO Ha MOJyYCHHE Oojiee, YeM
OJTHOM YCJIYTH B TEUCHHE KayleHIapHoro rojaa. KoandecTBo n 00beM OTy4aeMbIX
YCIIYT MOTYT OBITh OTPaHUYCHBI B CJIy4ae, €CJIM YCIYTH OKa3bIBAIOTCS B paMKax
rOCyapCTBEHHOTO (MYHUIIUTIAILHOTO) 3aaHUsI.

Kareropuu nonyuateneid yciayr, IMEIOIIUX MPaBO Ha OecIIaTHOE MOTYYeHHUE YCIyTU
3a CYET CPeJICTB OIOKETOB 010 KETHOM cucTeMbl Poccuiickoit defepaninu, a TaKxKe
KOJIMYECTBO YCIIYT ONPEAEISIOTCSA B YCTAHOBIIEHHOM HOPMAaTHUBHBIMU MIPABOBBIMU
aKTaMH COOTBETCTBYIOLIErO YPOBHS IOpsiaKke. B citydae, ecim rmoaydareins yciuyru
UMEET MPABO Ha OECIIATHOE MOJTYUYEHHUE YCIYTU 3a CUET OI0HKETOB 00 KETHOU
cucreMbl Poccuiickoit @enepannu, He TOIIYCKAETCs B3UMAHUE IUIATHI 33 YCIYTH,
(uHaHCUpYyEeMBbIE U3 CPENCTB OOIKETA.

B cnydae, eciu yciyra oka3piBaeTcs Ha BO3ME3JHOM OCHOBE, CTOUMOCTD YCIYTU
OTpeNeNsieTCS B COOTBETCTBUU C TPEOOBAHUSAMH 3aKOHOIATENILCTBA U C YUETOM
OpraHU3aIMOHHO-TIPABOBOM (POPMBI FOPUAMUECKOTO JIUIIA U THUIIA TOCYJaPCTBEHHOIO
(MYHUITUTIAJIBHOTO) YUPEXKIEHHUS, KOTOPBIE MPEIAONPEACIISIIOT BO3SMOKHOCTH
OpraHu3alluy CAMOCTOSITEJIbHO YCTAHABIMBATH IIEHBI B paMKaxX yCIYT B COCTaBe
MPUHOCSIIEN JOXO/I IEATEIbHOCTU. B ciydae, ecnu OTaeabHbIe KATErOpUU
noJty4yaTesieil ycayr OyayT mojaydarh YCIyTH 32 COOCTBEHHBIN CYET, PEKOMEHYyETCS
oTpeJieJIeHNE 1IEHbI Ha YCIYTH C yY€TOM 00€CIeUeHUsI MAaKCUMAJIbHON JIOCTYITHOCTH
YCIYT ISl TOJyYaTenen.

He nckimrouaercs cutyanus, Korja sl pa3jinuHbIX KaTErOpUM MOIy4aTenen yeiayr
OyIyT yCTaHaBJIMBATHCS Pa3IMUHbIE BO3MOKHOCTH B YaCTHU KOJMYECTBA MOTy4aeMbIX
YCIYT B KAJICHAAPHOM roay. Koau4yecTBo yciryr, OKa3blBa€MbIX 3a CUET CPEJICTB
IIOXEPTBOBAHUM, U TIOJIyYaTENIM JAHHBIX YCIYT OIPEACISAIOTCSA )KEPTBOBATEIIEM.
KonnuecTBo ycnyr, 0Ka3bIBa€MbIX 32 CYET COOCTBEHHBIX 1I0X0JI0B OPTaHHU3alUH, B
COCTaBe KOTOPOU co3/1aHa Clly»k0a, OMpeeIsIIOTCSl B TOPAJIKE, YCTAHOBICHHOM
YCTaBOM OpPTraHU3ALUU.



Opranuzanus, MIaHUPYIOIas CO3/JaHUE CITYXKObI, ONPEAEIsAeT TAKKe U KaTerOpUHU
MoJIydaresieil ycinyr, KOTopble OyAyT MOJydaTh YCIYTH 3a CUET CPEICTB U3 PA3ITHUUHBIX
HMCTOYHHKOB.

OcoOple TTpaBa B 9YaCTH MOJYYCHHUS YCIYT MOTYT OBITh YCTAHOBIICHBI U JUISI IPYTHX
KaTeTopHil morydaTeseii, HampuMep, MaTo00SCIIeUYCHHBIX TPaXkaaH, TpakaaH C
MHOTOJIETHBIMHU CEMBbSIMU, TPaXJaH U3 ""MOJIOJIBIX CEMEN'", HEMTOTHBIX CEMEU, Tpak/iaH
C IETHbMU C 0COOBIMHU TTOTPeOHOCTIMU U T.I. OnpeaeeHre MpUHAIIC)KHOCTH
MOJIydaTesisl yCIYyTd K KOHKPETHOM KaTerOpUHU ONPEIeNIIeTC B COOTBETCTBUU C
HOPMAaTUBHBIMM aKTaMH, KOTOPbI€ YCTAHABIUBAIOT MPABO JIJIsi COOTBETCTBYIOIIUX
KaTeropuil rpakaH Ha MOJyYEHUE YCIIYT.

B cnyuae, eciin onpeienieHHbIE KaTerOpuu Moytydaresiel yCiayrd UMEIOT CII0KHOCTH C
JOCTYIOM K MPEJOCTABISIEMOMN yCIIyTre, PEKOMEHAYETCS ONMCATh KATETOPUU
HoJyyaTesneil yciayru, UMEIONIMX MpaBo Ha MoJydeHrne 0coboro ¢popmaTa OKa3aHus
yciyru. Hanpumep, rpaxanaM eHCHOHHOTO BO3pacTa, MPOKUBAIOIIUM BHE MECTa
HAXOXJICHUS CIIYKObl, UHBIMIAM MIEPBOU M BTOPOM IPYIII, IPYTUM KaTErOpUIM
rpaXkJiaH MOXET ObITh IPEJOCTABICHO IIPABO HA MOJIYYEHHUE YCIYTH C BbIE3A0M
CHEMAINCTA IO MECTY )KMTEJbCTBA IPAKJAHMHA - OJIy4YaTeNsl YCIyru, TpaxkJIaHaM,
BOCIUTHIBAIOIIUM pEOCHKA B HEIIOJIHOM CEMBE U SIBISIOUIUMCS €JUMHCTBEHHBIM
3aKOHHBIM IIpe/ICTaBUTENEM peOeHKa, He 00yUaroLerocss B 00pa3oBaTeabHOM
OpraHu3aluy, MOXKET ObITh IPEJAOCTABIEHO MTPABO HA MOJIYYEHUE YCIyTU
OJIHOBPEMEHHO C YCIIYTOM IO NMPEObIBAHUIO U IPUCMOTPY 32 PEOCHKOM B TEUECHHE
BPEMEHM MOJIYyYEHUS YCIYTH U T.II.

B cnyuae, eciin 1OCTYyIHOCTbD YCIIYTH MOXKET ObITh oOecrieueHa 0e3 Ipe10CTaBICHUS
0COOBIX YCIOBUI MOJTYyUYEHHUS YCIYTH, TOAOOHOE ONMCaHue HE TpeOyeTcs.

JIOKYyMEHTBI, ONIPEACIISIOINE KPYT IIOJIYy4YaTesIeN YCIyri, KaTeropuu moJy4daresieu
YCIIYTH U IIPaBa OTAEIbHBIX KATErOPUM B paMKax IOJYYEHHUs YCIYTU PEKOMEHIYETCs
myOJIMYHO pa3MenaTh Ha O(pUIMATBbHOM caliTe OpraHu3alii, B COCTaBe KOTOPOH
co3iaercs ciayxkoa.

2.2. HopmaTuBHO-nIpaBoBasi 0a3a

VYcoBus Ui OKa3aHMs YCIIyT MICUXO0JIOr0-IIe1aroru4ecKom, METOANYECKON U
KOHCYJIbTATUBHOM ITOMOILY POJUTENSAM ACTEN CO3AAKOTCS C YYETOM CIEAYIOIINX
HOPMAaTHBHO-IIPABOBBIX AKTOB:



- I'pasxkmancknii konekc Poccuiickoit @eneparmu;

- Cemeninbiii konekce Poccuiickont Denepanuy,

- DenepanbHbIi 3ak0H Poccutickort @eneparmu "O0 odpaszoBannu B Poccuiickoii
Deneparmn' ot 29 nexabdbps 2012 r. N 273-D73;

- ®enepanpHbiii 3ak0H "O0 OCHOBHBIX FapaHTHSX OpaB pebenka B Poccuiickoit
deneparmn" ot 24 urong 1998 r. N 124-P3;

- ®enepanbHbii 3ak0H "O nepcoHanbHBIX JaHHEIX" oT 27 uronsg 2006 r. N 152-D3;

- 3akoH Poccutickoii @eneparmu ""O 3amnmre npas norpeodurenein” or 7 depasisg 1992
r. N 2300-I;

- IOA3aKOHHBIC HOPMATUBHBIC IIPABOBLIC AKTHI, IIPUHATHIC HA OCHOBAHUHU YKA3aHHBIX
BBIIIIC q)eﬂepaJ'ILHBIX 3dKOHOB,

- CanlluH 2.2.4.3359-16 "CanuTapHO-31IMISMHOJIOTHYESCKHE TPSOOBAHUS K
dbusznyeckum dakTopaM Ha paboumx MecTax'", yTBEPKJACHHBIE [IOCTAHOBICHUEM
['maBHOIO rOCyJIapCTBEHHOIO CaHUTApHOIro Bpaua Poccuiickoit @eaepanmu ot 21
nroHsg 2016 . N 81;

- TOCYAApCTBCHHBIC 1 MYHUIIUIIAJIBHBIC ITIPOTPpaAMMBbI, MECTOANYCCKUC PCKOMCH AT
roCyaapCTBCHHBIX 1 MYHHUIUIIAJIBHBIX OPIraHOB BJIACTH.

[Ipennonaraercst Takke, 4TO CiIyk0a B CBOEH AEATENbHOCTU OYIET yUUTHIBATh
pEeruoHaNbHbIE U MYHHUIMNATIbHbIE HOPMAaTUBHbBIE IPABOBBIE aKThI (MIPU UX HATUYHH).

B xone co3nanus ciyx0bl opranu3anus 00ecneurnBaeT KOHTPOJIb 32 3HAHUEM U
COOIOZICHUEM CHEMAIUCTAMU, OKA3bIBAIOIMMHU YCIYTH, TPEOOBAHUI HOPMATHUBHBIX
MPaBOBBIX aKTOB U JPYTUX JOKYMEHTOB IO BOIIpOcaM 00pa30oBaHus, MpaB JIeTel U X
3aKOHHBIX IPEJICTABUTEIIEH, a TAKKE MOPSAJIKA OKAa3aHUS YCIIYTH.

JlesTeNnbHOCTh CITy OBl TaKXKe JOHKHA COOTBETCTBOBATh 3aKOHOAATENIbCTRY
Poccuiickon @enepanny COOTBETCTBYIOIIETO PErMOHA U MYHULIUIIAIBHOTO
oOpa3oBanusi. KOHTpOIb 32 COOTBETCTBUEM JIESITEIILHOCTH CIIY>KObI TpeOOBaHUSIM
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HOPMATHUBHBIX IMPABOBLIX AKTOB OCYIICCTBIIAACT PYKOBOAWUTCIIL OpraHu3alu.

Jiia obecrieueHus e TeNbHOCTU CITYKOBI JOMKHBI OBITH pa3pad0TaHbl TIOKATbHBIC
HOPMAaTHBHBIE aKThl, OMUCKHIBAIOIINHN TOPSAI0K OOpaIIeH s 3a yCIyroi, MOpsa0K
MOJIYYECHHSI YCITYTH, YCTaHABIMBAIOIINI MaKCUMATbHOE BpEMs 0XKHIaHUS B
"ouepeau'" Ha MOTy4YEHUE YCIYTH, ONPEACIISIONINN KaTErOpuy MOJIydaTesiel yCIyru u
WMCTOYHUKH (PMHAHCHPOBAHUS OKa3aHUS yCIyTH U JaHHBIX KaTerOpuid, a TaKKe
periaMEeHTUPYIONINN UHBIE HEOOXOIMMBIE BOIIPOCHI.

2.3. KaapoBoe o0ecrieyeHHe OKa3aHUs yCJIYT

VYcenyru oka3piBatoTCsl paOOTHUKAMU CITYKObI, TPUHATHIMU HA pab0TYy HA OCHOBAaHUU
TPYIOBOIO JIOrOBOpPA, JIMOO CleHAINCTaMU, TPUBJICYEHHBIMU K OKa3aHUIO YCIIYT Ha
OCHOBaHMH TPk JaHCKO-TIPAaBOBOTO JOTOBOpA (J1ajiee - CIEeIUaInuCThl).

CHGIII/IaJ'II/ICTI)I JOJIXKHBI OTB€YaTh KBaJ'II/I(bI/IKaIII/IOHHI)IM Tp66OBaHPI$IM,
MpeaAyCMOTPCHHBIM JIOKAJIbHBIMU HOPMATUBHBIMH dKTaMU CJIy}K6I)I. I[aHHI)Ie
KBaJ'II/I(l)I/IKaHHOHHBIC Tpe60BaHI/ISI JOJIXKHBI o0ecIieynBaTh KBaJ'II/I(l)I/IHI/IPOBaHHoe
OKa3aHUC IMMOMOIIH ITOJYYATCIIAM YCIIYT U HEC PCKOMCHAYCTCA YCTAHABIMBATD UX
HHWXKC, UCM MMPCAYCMOTPCHHBIC l'IpO(bCCCI/IOHaHI)HI)IMI/I CTaHAapTaMHU K OI[HOﬁ nu3
IMMEPCUNUCIICHHBIX HUKC HOHX(HOCTCﬁ. KBaJII/I(bI/IKaIII/IOHHI)Ie Tpe6OBaHI/Iﬂ K
cricouaJimCcrTaM CJ'IY)K6I>I (1)I/IKCI/Ipy10TC}I B JOJDKHOCTHBIX MHCTPYKIUAX 1 UHBIX
JIOKAJIbHBIX HOPMATHBHBIX aKTaXx CJIy}K6BI 100 B IrpaXXaaHCKO-IIPaBOBOM JOTOBOPC.

[lepeueHb BO3MOXKHBIX JOJIKHOCTEN, TpEOOBaHUN K KBaTU(UKALIMH, KOTOPHIN
PEKOMEHYETCsl IPU3HABATH JOCTATOYHBIMU ISl KBaJIM()UKAIMOHHBIX TPEOOBAHUM K
CHEIUAINCTAM CIY>KOBbI - KOHCYJIbTaHTaM:

T00BI€ JOJKHOCTH MEJarOrH4ecKux pabOTHUKOB NMPOGECCUOHATIBHOMN
KBATM(UKAITMOHHOM TPYIIIBI JOHKHOCTEH MeNarornyeckux paboTHUKOB BTOPOTO,
TPETHET0, YETBEPTOTO KBATU(DUKAIIMOHHBIX YPOBHEH (32 UCKITIOUCHUEM
KOHIIEpTMEMCTEepa) B COOTBETCTBUU C ""KBanmnbuKamoHHBEIMU XapaKTePUCTUKAMU
JOJDKHOCTEN paOOTHUKOB 00pa30BaHuUs ', YTBEPKJACHHBIMU IPUKA30M
Munsapascornpa3sutus Poccun ot 26 aBrycra 2010 r. N 761H;

JOJHKHOCTHU TTpoeccuoHanbHOM KBaTU(UKAIIMOHHOMN IPYMIbI JOHKHOCTEN
PYKOBOJIUTENEH CTPYKTYPHBIX MOApa3aeieHui (B COCTaBe JOKHOCTEH paOOTHUKOB
o0Opa3oBaHusl), €CIIM BO3MIIABISIEMOE CTPYKTYPHOE MOApa3AeiCHUE peannu3yeT
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00pa3oBaTebHYIO IPOTPaMMY TSI IETEH;

JOJHKHOCTH TIearora-rmcuxosiora (reuxosnora B cpepe obpazoBanus) KBaupUKaIuy,
COOTBETCTBYIOIIEH MpodeccHoHATbHOMY cTanaapTy "lleaaror-ncuxosor (Icuxojaor B
cthepe obpa3oBanus)", yTBEpKJACHHOMY IprUKa3oM MuHTpyna Poccuu ot 24 nrosis
2015 r. N 5141 npu HaMU4YUU CTaxka pabOThI HE MEHee 3 JIeT.

KBanmupuxanmonHeie TpeOOBaHUS 110 JOHKHOCTH KOHCYJIbTaHTa PEKOMEHTYETCS
yCTaHABJIMBAaTh HA OCHOBE KBATM(UKAITMOHHBIX TPEOOBAHUHN K TICPCUHUCICHHBIM
JIOJKHOCTSIM MIPOCTHIM MEPEUUCICHUEM, HA3BAB PA3JINYHBIE BO3MOXHbBIC BAPUAHTHI
KBaTM(UKAIIUN, TOCTATOYHBIC TSI KOHCYJIbTaHTA.

PGKOMCH)]yeTCSI JAC€TAaJIbHO OIIUCBIBATH KBaJ’II/I(bI/IKaIII/HO JInL, IIPHUBJICKACMBIX K
OKa3aHHUIO YCJIYT B Ka4CCTBC CIICIUAJINCTOB CJ'Iy>K6. OnucaHue BEHITIOTHSICTCS C
YUCTOM TpC6OBaHI/IH 3dKOHOAATCIbCTBA O IICPCOHAJIBHBLIX JTadHHBIX.

PexkoMmenayeTcs mosy4ath corjiacue CrelHaIucToB CiIyk0 Ha pa3MelIeHre Ha caiTe
OpraHu3alliy, B COCTaBE KOTOPOl co3nmaeTcs ciyx0a, nHpopMaun o6 o0pazoBaHuy,
KBIM(PUKAIIUU U OTIBITE PAOOTHI.

PexkomenayeTcst, 4TOOBI CIEMATIUCTHI CIIYKOBI B TEUEHUE TIEPBOTO T0/1a pabOThI
NPOIILJIH CIIelUaIbHOE 00yUYeHHE IO BOMTPOCaM OKa3aHUsl YCIYT B (popMe MOBBILICHHUS
kBanudukanuu. [Ipy 5ToM Takoe MoBbIIeHNEe KBaTU(PUKAIIUN T0JKHO OBITh
pEryJsipHBIM, HE PEeKe OJITHOTO pa3a B ISTh JIeT. Takke 1eecooopa3Ho YUUTHIBATh,
YTO OKa3aHHE YCIYT - 3TO OCOOBIN BUJ NEATEIHHOCTH, KOTOPBIA HE COBIAIAET C
IesITeTbHOCTBIO TI0 pealin3aluu 00pa30BaTeIbHON MPOrpaMMBI K00 10 pa3paboTke
MeToanuecKux MarepuanoB. CoaepxaHue MPOrpaMMBbI MOBBIIIEHUS KBaTHPUKAITUH
JOJKHO YUUTBHIBAThH CHEU(UKY OKa3bIBAEMOU YCIYTH, a TaKXKe TOT (PaKT, 4yTO
MOJIy4aTeIsIMU YCIIYTH ABJISIIOTCS POJUTENH, UHBIE JIMLA U3 YUCIIA MToTy4yaTenen
ycnyru (a He 1eTn).

CriennanucTsl CIyX 0 JA0JKHBI UMETh MPaBO Ha MOJydyeHre HH(opMaIu 00 OLIeHKe
KadyecTBa UX padOThI MoNydaTeNsiMu yciyr. MHpopmanust 1oKHa MPeI0CTaBIATHCS B
o0e3nnyeHHoM (popme, HE MO3BOJISIONIEH ONPEIEIUTD JIUI0, OLEHUBIIEE paboTy
CHEIUAINCTA.

2.4. MaTepuaJIbHO-TeXHHYeCKOe o0ecreyeHre OKA3aHusl yCJayr
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Oxazanue yciuyr TpeOyeT BBIICICHUS IS CITY)KOBI OTJICIIBHOTO TIOMEIICHUS TS
npueMa rpaxaad. [lomenienue J0KHO COOTBETCTBOBATh CAHUTAPHO-
SMUIEMHAOJIOTHIECKIM U UHBIX TPEOOBAaHUSIM, 000PYI0BAHO HEOOXOAMMOM MEOEIbIO.
B ciydae ouHOTO OKa3aHMs yCIIyT OKa3aHUE YCIYT IBYM rpakJaHaM B OJHOM
MOMEIICHUH OJTHOBPEMEHHO He JIOMycKaeTcs. B xo/ie oka3aHusl yCIIyTH JOHKHA OBITh
obecrneyeHa KOHPHUACHIIMATIBHOCTh HH(GOPMAIIIH, COOOIIAEMOM MOTyYaTeNeM YCIYTH
CHEIUATTUCTY CITYXKOBI.

Cnyx0a momkHa OBITh OCHAIIEHa 000PYAOBaHHUEM ISl OKa3aHUs YCIIYT B
JTUCTaHIIMOHHOM opMme. TexHUUeCcKne XapakKTEPUCTUKU 000PYAOBAHUS TOJKHBI
MO3BOJISITH O0ECTICUNBATH BUJCOCBSI3b C MONyYaTeIsIMU YCIIYTH BBICOKOTO KauecTBa.
Cnyx0a 10KHAa UMETh BO3MOXKHOCTh OKa3aHUs yCIYT MO Tele(oHHOM CcBs3H,
BKJTFOUYAsi BO3MOYKHOCTH 3BOHKA MOJIYYaTeII0 YCIYTH OT CIEIUATNCTA CITY>KOBI.

[Tpu okazanuu ycnyr B JUCTAHIITMOHHON (hOpME TOJDKHA TAK)KE OCYIIECTBISATHCS
TEXHUYECKas MOJICP)KKa U KOHCYIbTHPOBAHUE TTOJIyYaTesIeH yCIayr, MMEIONUX
CJIOKHOCTH C UCTIOJB30BAHUEM CPEJICTB CBS3H, HEOOXOIUMBIX TSI TIOTyUCHUS
JUCTAHIIMOHHOM yciayru. Bo3aMoXHO co3/iaHne MOOUIIbHOM CI1yXKOBlI,
IPEI0JIaralouiee Bble3/] K OTEIbHBIM KaTETOPUSIM MOIy4YaTeNe YCIYyTrH C LEbIo
OKa3aHUs YCIIYTH.

B mrar CJ'IY)K6I>I JOJDKHBI BKIIIOYATBCA CIICOHUAINCTBI IJIA oOecrieueHHsT TEXHUYSCKOM
IMOAACPIKKH HOﬂyanCHeﬁ YCIIYI'H, a TaK¥KC JJIsA obecnieueHus MMCPCBO3KU
CIICOaJIMCTOB CJ'IY)K6I>I AJI1 IPOBCACHU A BBIC3THBIX KOHCYJ'IBT&HHﬁ. Vka3anHbie
CIICHUAIMCTBI MOT'YT HC COOTBCTCTBOBATh OITMCAHHBIM BBIIIC Tpe6OBaHHHM K
cricouaJiuCcTaM CJ'IY)K6I>I.

Cnyx06a 107KHA UMETh MPOCTYIO CUCTEMY MPEIBAPUTENILHON 3aMUCH JUISl TOJTYUESHHUS
YCIIYTH, a TAKXKE IPEAOCTABIATh TEXHUUECKYIO BO3MOKHOCTD ITOIYy4aTeNt0 YCIyrl
OCTaBUTh CBOW OT3bIB O KaUe€CTBE OKa3aHHOU yciyru. PekoMmenayercsa obecneunThb
OKa3aHHE YCIIYT C UCMOJIb30BaHUEM MH(OPMALIMOHHON CUCTEMbI, THTETPUPOBAHHOM B
(benepanpHbIi OpTAIL.

Baxnoit 3ajaueii opranu3aiyu siBIsieTCsl OKa3aHUe yCIIyT, KOTOpble OYAYT OLICHEHbI
MOJIY4YaTeJsIMUA YCIIYT KaK YCIYTH C BBICOKMM YPOBHEM KaueCTBa.

PexomenyeTcs, 9To0BI ClTy:k0a M0 UTOraM OKa3aHUs KaXKJAOW YCIyTy mpejyiaraia
MOJTy4YaTEI0 YCIIYTH OIIEHUTh Ka4eCTBO MOJYYCHHOHN yCIyTH (BO3MOYKHO, OTBETHB Ha
CEpHIO BOIIPOCOB, XapaKTEPU3YIOIIMX KAa4ECTBO MPEJIOCTABIECHHON YCIYTH - IPOCTOTA
3amuCH )1 MOJTYYCHUS YCIIYTH, " ITMHA odyepenn”, COOI0ICHHE CPOKOB 3aIUCH IS



MOJTyYEHUS YCIIYTH, COOTBETCTBHE PEATLHOTO BPEMEHU PaOOTHI CIICIIHATUCTA
YCTAaHOBJICHHOMY CITY’KOOH BpeMEHH, Ka4eCTBO pabOThI CTICIIMATNCTA CITyKOBI,
Ka4ecTBO pabOTHI JIUI, 00ECIICIUBAIOIINX TEXHUIECKOE COMTPOBOXKACHUE TIOTYICHISI
YCIIyTH, U T.IL.).

JlocTrxeHue 1ene 1 3aaad ciy>k0Obl HEBO3MOXKHO 0€3 TTOBBIIICHUS KBTI (PUKAIIAN
CHEIUANNCTOB CITYX)O0bl. OOecTeueHre MOBBIMICHNS KBATHU(UKAIIMHI KaJAPOB SBISETCS
BaYKHOM COCTaBIISIONIEH YaCThIO OPTaHU3ALUU CIYKOBbI, B TOM UUCJIE
OpPTraHU30BBIBACTCS BEAOMCTBEHHBIM MTPOCKTHBIM 0(HMCOM HAIIMOHATIBLHOTO MPOEKTa
"OO6pa3oBanue".

3. OcHOBHbBIE NPUHIMAIIBI OKa3aHUA KOHC)’JIbTaTI/IBHOﬁ nmomMomu

CrenuanucTsl Cay>K0bl JOJKHBI XOPOIIO 3HATH JEHCTBYIONIEE 3aKOHOIATENIbCTBO,
HOPMATHUBHBIE aKThl, YKa3aHHBIE B 11.2.2. HACTOSAILIUX METOANYECKUX PEKOMEH Iallui, a
TaKXe KJIFOYEBbIC PEIICHUS B paMKaxX MPaBOINPUMEHUTEILHON MTPAKTUKH IO BOIIPOCAM
npaB 1 00s13aHHOCTEH pebeHka B chepe obpazoBanus. He gomyckaroTcs
KOHCYJIbTallMH, HAapyIIaloNIue mpaBa pedeHka B chepe odpazoBanus. B uactHocTu,
3TO KacaeTcs BOMPOCOB IMpaB peOeHKa KaK yyacTHUKA 00pa3oBaTEIbHOTO Ipoliecca.

Kpowme toro, cnenuanuct ciay>0bl Bcerja A0HKEH IOMHUTH O TOM, YTO peOEHOK, XOTh
U HE SIBJISIETCS B MIOJIHOW Mepe JeeCIOCOOHBIM, TEM HE MEHEE, SABIIAETCS
NOJIHOMPABHBIM IpaxkaaHuHoM Poccuiickoit denepannu, 1 UMEET BCE IIpaBa,
rapaHTUpoOBaHHbIE Ui TpaxkaaH Koncrurynuuein Poccuiickon @enepaunu u
paTUPUIMPOBAHHBIM Ha TeppuTopun Poccuiickoit @eaepanun MexayHapOIHBIM
3aKOHOJATENIbCTBOM, BKJIIOYasl IPABO HA CBOE MHEHUE, HA YBAXKUTEIBLHOE 00pallleHuE,
Ha 3alIUTY CBOETO JOCTOMHCTBA, (PU3NYECKYI0 HEMPUKOCHOBEHHOCTb, TAHY
MEPEeNUCKU U Tee(OHHBIX IEPETOBOPOB, 3aIUTY IEPCOHAIBHBIX JaHHBIX U UHBIE.

Ha 3amuTy npaB u uHTEpecoB peOeHKa B KOHEYHOM UTOTE JOJIKHBI OBITH
HaIlpaBJICHbl YCUITUS BCEX BOBJIEUEHHBIX CTOPOH, KaK €ro, Tak U 00pa30BaTeIbHbIX
OpraHu3alui, CelHalbHbIX OPraHOB U KOMUCCUM, CO3/IaHHBIX JUIS 3alIUTHI IIPaB
HECOBEPILIEHHOJIETHUX, KOHTPOJIbHBIX M HaJI30PHBIX OPraHOB, TaK U KaXKJI0T0
paboOTHUKA CITYKObI U CITY>KOBI B LIEJIOM.
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